Westchester Alliance 2012 Think Tank
Think Tank Session #1 (6/20/12)  – updated in Session #2 (6/25/12) 
Version 7_6_12

The Westchester Alliance decided that the 2012 Think Tank format would include a two-day orientation and three three-hour sessions, concluding with a final reporting and celebration with the County Executive.  The project, they determined, would focus on three sub-issues:

1. Improve access to homecare and home health aide services for older residents in northeast Westchester.

2. Coordinate town and volunteer ride programs to improve older adult mobility across the region.

3. Relieve caregivers of transportation burdens by better use of existing ride resources.

From the two orientation sessions and the first 2 Think Tank sessions, here is what the Think Tank said it would like to know, who would research, and what was learned:
Where are we now?

	What
	Issue # 
	Who

	Need:

Consumer concerns

Population changes in the 4 town region; demographic trends.

	1,2,3
	Aggie (in consultation with Kate) – See below.
Lewisboro Seniors Ice Cream Social Comments:

· The town supports a bus/van and an auto for older adult programming & medical appointments, respectively.

· The Older adult participants don’t drive at night or in bad weather.  Concerns about volunteer drivers and isolation without them.

· Funds development and communications

· Volunteer drivers:  risk concerns

· Who owns and insures the vehicle determines whose insurance is primary



	Current services—

RideConnect Westchester:

· How many calls & from where 
· How much used and by whom (where do they live)

· Has database been developed or in process (for volunteers mgmt?)

· Need/satisfaction surveys used or sent?

· Where do most referrals go?

· Are they developing more referral sites?

· How many volunteers (20?) and from where?

· Why only 55+ age for drivers when supplemental insurance is available at low cost for younger drivers?

	1
	Cokey:  2011 April 70 calls; May 100 calls.  Word of mouth marketing is slow,  but effective.  Bedford had 17 calls for doctor appts, but not other 3 towns.  All callers were older; no wheelchairs; no aides.  20 volunteers.  No aide transit.  Considering owning a van.
Satisfaction confirmed via phone following ride.

Other discussion:  Risk management decisions to limit drivers to RSVP eligible volunteers (over age of 55) and not to provide rides for other agencies’ aides on FSW vehicles.  RC now markets service to the entire county.

	What nonprofits/other orgs (including houses of worship) are willing to work together? 

	2,3
	Jean
WestFair Rides, FSW, WJCS,  Rotary, Kiwanis, Lions, Westchester Alliance, Houses of Worship, other?
Note:  which of these have actually agreed to work together?  See Demand Responsive Study.


	How many people needs aides (how often, what times)
	1
	Sara:

Pat Marks - Dominican Sisters
 - sends a full-time driving staff aide to homes in the 4 areas for cases if shorter than 8hrs or live-in
- doesn't feel that they are missing opportunities in our 4 areas\
- she doesn't think they need to collaborate at the moment on transport because they are not missing cases in our areas


Calls out to Charlotte Smith (VNAHV) and Suzanne Moses (VNSW).

Family Services of Westchster:

Note:  See also Putnam County-based Angels on Call (licensed), Pam Fitzpatrick, owner (845) 225-2749.



	VNA Taxi Voucher system:  How does it work?
	1
	Sara:  VNA - taxi voucher 
- VNA has set up vouchers with up county taxi services

- driver records start and end location - aide signs and then is submitted to VNA to pay

- two taxis are Kisco Cab month bill $1,500 and Sam's Taxi (no number) - there are a few more she didn't have off hand

- only cover cost if an 8hr shift or live-in

- from trains - Katonah, Golden’s Bridge, Croton Falls, Mt Kisco

  - Katonah cab to Salem could be $18 each way

- VNA may ask family to contribute to help pay for cab or drive to train

** also VNA pays 1/2 the train ride up for aide

 

	Minimum criteria for joint venture across aide providers


	1
	Sara

See orientation day 2:  VNAHV says shared ride service would have to ensure that aides not compare pay rates.



	Supplemental Insurance Cost (CIMA is low cost insurance available to volunteer ride programs, including RSVP)
	2,3
	Sara:  Supplemental Auto Insurance -  information page on other models - (http://web1.ctaa.org/webmodules/webarticles/anmviewer.asp?a=776)

CIMA - you must drive your own vehicle..cannot be a company van or someone else's car.  

 $100 min premium - no min ??

1- excess auto liability $5.31 per person per year

  - covered if at fault extra $500,000

  - first your primary insurance covers then this steps in

2- accident/medical

  - $3.94 per person/yr

3- volunteer liability (also protects sexual harassment)

 - bodily injury to someone else

  - 3 layers - 1st primary insurance covers

                   2nd if the client decides to sue you then if you have homeowners or tenants insurance that comes in

                   3rd - this supplemental comes in

*** all levels about $15 per person a year


CIMA  - last year no lawsuits, very rare - primary insurances are eager to pay out

- Representative suggested increasing personal insurance liability, Many people carry minimum but if volunteer increase to 500k or 1mil. Could range $120-150 extra a year which is nominal change

- Only non-profits are eligible for this coverage, if waiting for nonprofit status can still get this coverage

- No age limits. Just covering those doing age appropriate tasks. so would not cover a 16year old driving an older person 


Options for the future:

	Vehicle options & models

Zip car:  How does it work?  Size? Cost?
Car rentals/leases – cost? Insurance?
Electric vehicles  ($12-15K)
511 NY van pool

NuRide

AveGo (*Seattle)

Shared Rides (PA): paid for by lottery & govt; $3 charge

RideProvide NJ:  $3, zone, $35 mbrshp

Trade in Mercer Co. NY

Zim Ride CA

TRIP

Lots of Helping Hands

Sitter City (website, background check)

Get About New Canaan

Paratransit/Bee Line taxi demo?
	1,2
	Cokey
1. Zip cars for aides?  $annual $25/driver, join $75; plus time; includes insurance.
2. Shared vans/van pools for aides (511 NY)

3. Pay unemployed to drive?  Volunteer to drive?

4. Rentals:  Hertz on Demand; Enterprise

Aggie:  eCruisers LLC for leased electric vehicles http://ecruisersllc.com/  See end of these notes for Aggie’s more detailed information about alternative vehicles and NYS requirements/opportunities.
Also golf carts in residential areas http://www.dailymotion.com/video/xrr9f9_nbc-today-show-florida-residents-take-golf-carts-to-the-streets_news
Best use of vans:  What software to use?  www.Westfairrides.com?  

· Regionalize routes

· Co-op drivers

· Pick up and deliver back to 5 train stations in region; perhaps drop off at common hub site (like South Salem Fire House) where can be picked up by volunteer drivers (jitney model?)

· Times to pick up and deliver

· Origins and destinations

· Segment needs:

· Vans target 1 type

· Auto target others

Van Pools:  Cokey
Below is a site that helps commuters find ride shares to and from different points in New York.  I spoke with one of the database matchers and while he could not help me much he did tell me that there were 20 or so matches with Bedford.  Below are the ins and outs of registration for carpooling and vanpooling.  In a nutshell, there is one (or maybe more) driver with his or her own car.  People make there own arrangements which includes: $ for gas and such, schedules, and pick-up/drop-off locations.  They suggest using Park-N-Ride lots, but I do not know where these are in the city.  I have included two in the area that we are studying.   

Also included is vanpooling.  This might be an interesting concept for the home care agencies.  Again, it requires someone to own or lease a van or contract it from a third party. (This will be discussed with Zipcar and Hertz on Demand as alternatives for agency or town owning/leasing).

One great plan that this organization provides is the 511NY Rideshare’s Guaranteed Ride Program.   The details of this program are listed below, but it does not give the specifics as to the $ they will give if an alternative means of transportation is required.  

Pros:

Home health aides from different agencies could coordinate rides without involvement from the agencies.

It might be cheaper and faster than public transportation.  

There is a back-up program if the driver can’t drive.

Cons:

Are there aides who own cars that want this responsibility?

Schedules vary considerably.

Will one aide actually be able to drop-off everyone in time to get to work?

What happens when the driver’s job ends and they don’t have another job in the area?

511 Get Connected to Go  

http://511ny.org/rideshare/Default.aspx
1-888-465-1169

511NY Rideshare is your home for ride matching.  We manage a database of registered individuals who are ready to share a ride. Register today to find drivers and riders near where you live and work.

How does Ridematching work?

When you sign up, you’ll join the thousands of drivers and riders in our online ridematching database. You’ll find people with similar trips as defined by your traveling preferences and are looking for carpool or complete our simple commuter profile. We’ll instantly match you with the best candidates based on your information and preferences. Then you’ll receive a customized list of possible matches.  Review your printable list.  Call or email the people on your match list to arrange ridesharing.

511NY Rideshare keeps your personal information private. We do not display your home address on other commuters' ridematch lists and we do not distribute 

.
The top concern cited by employees who are reluctant to rideshare is what to do when sickness, an emergency or an unexpected situation arises at home, school or elsewhere and no vehicle is available.
511NY Rideshare’s Guaranteed Ride Program is like an insurance policy for your employees. If a ridesharing employee misses his or her carpool or vanpool due to an emergency, we’ll pay for the ride to the destination by public transit or taxi (limitations apply). 

Vanpooling can be an ideal commuting solution if you work somewhat far from home, have limited access to public transit or want to cut down on your driving. Share a ride in a 7- or 15-person van.  Vanpool passengers contribute fares to cover the cost of the van lease, vehicle maintenance, fuel, tolls and parking. In most vanpools, the passengers pay for the driver’s share of the monthly cost. Typically, fares are based on the number of passengers, the roundtrip mileage, tolls, average fuel prices, etc.  Drivers typically enjoy “free” commuting, as passengers pay for the drivers’ share of the monthly costs, including fares, tolls and refueling. Drivers also may use the van during off hours and over the weekends for their own personal needs.  The van is owned or leased by a vanpool participant or an employer, or contracted on a month-to-month basis from a third-party vendor.  If people at your employer or organization are interested in vanpooling, we can visit your site to explain how to set up vanpools. We will:
    Provide information on van types and fares

Discuss liability-free insurance coverage

Explain our simple maintenance plan

Explain our “no-hassle” licensing and registration procedures

Coordinate vanpool group formation

Train the drivers and backup drivers

Discuss vanpool tips and etiquette

    Facilitate choice of pickup points and times
Park-N-Ride Lots in Westchester County http://nyrides.com/parknride/westchester.html

Bedford:  I-684 (exit 4) at Route 172 (exit 23)


      Closest station is Bedford Hills Station Bee-Line Bus 19

South Salem:  Near Spring Street and Rt. 35


               HART Ridgefield/Katonah Shuttle

Per Virginia Johnson at Dept Public Works/Transportation regarding regulations governing use of alternative vehicles -- Aggie:
· “The Dept. of Motor Vehicles might be a good source to indicate what kind of electric vehicles are permitted and if the kind you have in mind is permitted on the roadways of northern Westchester. 

· You might contact the NYSDOT administered 5310 program to see if they have any plans to add electric vehicles to the choices of vehicles they provide to human services programs.” 

· …the Dept of Motor Vehicles might be a good source to find out about any regulations that govern whether electric vehicles can drive on secondary roads.  She also said that the federal/state funding for 5310 vehicles is limited to specific types of vehicles.  The FTA website may provide that info.
See also Cokey’s Comparison of commuter costs and Hertz costs docs attached.


	Route 35 Commuter Bee Line jitney service Ridgefield, South Salem Fire House, Cross River & Katonah Train Stations
Discount MetroCards for older adults and their aides?


	2,3
	Nikki -- Once a week, Yao  Cunningham takes a van and spends about 2 hours in Westchester County ( he picks a town) and will give information to the older adults. He has been doing this for a while so a lot of the older adults know that he is coming. I asked him if he would be willing to do this in the 4 towns that we are looking at and he said yes. He would give them all the information that they need and if they want they can sign up right than and there for a reduced fare.

 

- He also told me that he would get me a contact at MTA to see if there would be a possibility for a discounted Metro card fare for the home health aides. However, he did say that even though MTA and Metro North are the same they are also different. Metro North will not allow you to use the Metro Card on their train. If the person shows the card on the train they MIGHT be able to get a little discount on their fare ( depending on the time of day).

 

- Mr. Cunningham also gave me the idea about a petition. If there are enough older adults that sign a petition then there is a higher possibility that they can get service where they want it.

 

- The other information that Mr. Cunningham gave me is 1800findride and www.hartct.org ( I looked on the map and I can't find NY?? perhaps this is just CT)

 

I will let you know when he finds me a contact for MTA.



	Funding options:

· NYS Dormitory Authority?  no
· County
· IIIB

· Use of County-owned vehicles?  no

· Federal
· Local bond funding by towns?  Public/private?

· Homecare agencies/healthcare orgs?

· Collaborative fundraising

Other models:  Minnesota model

· Volunteer drivers

· State-owned vehicles (covers insurance and operations)

· $50 per month fee

Time Banking (get rides if give them; can accrue for future)

Cost Sharing:   New Canaan Get About; also Gallivant in Darien; multiple volunteer, church-supported and town rides for older adults in Greenwich; 
ITN America in Westport/Wilton

· Membership
· Fees

· Fundraising

· United Way

· Fundraising/special events

Homecare funding for rides

· Balanced Budget Act  (how?)

· IRS/NYS tax benefits to volunteers who driver or contribute for older adult transportation?

· Older American’s Act to reduce isolation (See IIIB above) 
Online hookups

· NuRide (online commuter hookups for rides)

· NJ EZ Ride (features?  How does it apply to us?)
NYS Economic Authority –not in this region.
CT Dept Children’s Services cars (are they restricted to use for children’s services?)
Public Private Partnership model for event planning and other fundraising to support town, ParaTransit, taxi voucher and volunteer ride programs.

Collaborative with aging in place orgs, other nonprofits and businesses:  WestFair Rides


	1,2,3
	Christina & Colette 
Christina emailed to the group her PowerPoint presentation of government funding sources.  Specifically FTA 5310 funding for vehicles with 50% match; 5311 for Rural Transportation (the northeast part of Westchester County does not qualify as it is deemed part of the NYC Metropolitan area); and IIIB Administration on Aging funding (administered by the local area agency on aging, which is Westchester County Department of Senior Programs & Services) that could be used for local match.   

In addition, Job Access & Reverse Commute (JARC) and New Freedom funding is currently being used by RideConnect to establish a mobility management information and referral and community organizing program.
FTA New Starts/Small Starts is for capital construction.

Dormitory Authority does not provide autos for community use.

Kate is researching local bond options.

See below for Community Grants info -- Aggie

 

	Use of student interns for phone survey, satisfaction, marketing

	1,2,3
	
[image: image1.emf]AARP transportation  survey.pdf


Cokey found the attached AARP Transportation survey for possible use by interns with older adult residents.

Jean:   Call Linda Yurus at Lewisboro Recreation Dept
Lewisboro Senior Town bus:
Utilized every Monday, Wednesday and Fridays.  Monday (busiest day) Grocery shop/lunch/another kind of shop.  Wednesday  - Senior activities like the Lewisboro Ice Cream social at the firehouse.  Friday – General shopping or mall / lunch etc. People in wheel chairs do not usually go on Fridays due to the nature of the outing.

Van holds 16 people or 12 people and two wheel chairs.  There is an average of 10 seniors per outing.  

Monday is more utilized because everyone needs to grocery shop.

Linda Yuris’ job is to transport seniors to their medical appointments.  She averages 8 appointments per week. She is out with someone every day.  Linda sees over 20 to 30 seniors per year. Some she sees every week. Some need rides to their physical therapy appointments for a 6 week duration. Most people need a routine.  She has a town car. Many seniors would rather have Linda go with them because of the nature of their doctor’s visits, managing information from doctor and often case management.  

Volunteer Issues:  

The elderly are frail and need to be helped appropriately. 

· Volunteers need to be trained in order to help properly.

· They need to have a license on file.

· Can’t give someone a town vehicle

Linda explained that her predecessor had a group of volunteers called “Angels” but the seniors would call at all hours to their home numbers needing “this and that.” There were real boundary issues.  

Linda stated that even now there are real issues of boundaries with her seniors. Quite often they want Linda to take them places other than just the doctors. 

Interns: Linda said she would be very receptive to interns. 

· They would need their own car.

· Trained to help the elderly safely.

· Interns would be great with the long-term patients who have consistent regular doctor’s appointments.

· Interns would be great to help grocery shop and home visits.

Linda also said that Ride Connect was working on building their volunteer program and expanding it. 

	How to align with business community (ask County Exec to hook up with Westchester Business Council and Westchester, Westchester County Assoc, Chambers of Commerce, other ?)

	1,2,3
	Offer sponsorships with ads on cars/vans?

	Towns use of vans
· How many

· When

· What do others do?


	2
	All towns have vans and/or buses for shopping and recreational trips.  

Lewisboro:   Linda Yurus   (914) 232-6162 
Senior bus- used to transport for shopping  and dining trips, rides to the meetings on Mondays, Wednesdays and Fridays- predetermined destinations

Varied usage, on average 8-10 persons/day 

Car used to transport seniors to medical appointments- M-F 9am-5 pm, one on one service, scheduled appointments, could use more

Town doesn’t have dedicated senior center- seniors meet in the South Salem Fire Department building once a week.

FISH no longer functioning

No cooperation with other volunteers in town- churches drive members of their own congregations.

North Salem:  Warren Lucas, Town Supervisor   (914) 669-5110
Senior van

Transport to and from the Senior Center in Somers  ( meals) 

5 days a week

6-7 adults get a ride, no bigger interest

No Senior Center in Town
Bedford:  Jim Whiting  (914) 666-7004
Senior bus, wheel chair accessible, takes up to 12 passengers

Due to budget cuts, bus operates 4 days a week taking seniors to predetermined destinations:  Tuesday- shopping trip;  Mon, Wed and Fri to and from the Community House (meetings). No rides are possible to meet the demand for medical appointments rides. Park and Rec. office offers referral services to other volunteer organizations in the area. St Mary’s Church has a Loaves and Fishes Program which offers Senior Assistance (meals and rides).  Para transit is accessible in Bedford, but not everywhere. Seniors main complaint is that rides take too long- a trip to a doctor’s appointment can take up to 5 hours!

Most seniors prefer “on demand” transportation services.

There is no Senior Center for the residents.

Pound Ridge:  Louise Paolicelli  (914) 764-8201
Senior van (mini bus)- takes up to 14 passengers.

Takes seniors from their home to predestined destinations: shopping on Wednesdays, once a month out of town shopping (Danbury, Norwalk CT). Bus makes 4-5 trips a week and 7-8 monthly trips (Theater and field trips).  Volunteers provide transportation to medical appointments as needed (friends and family members, Neighbor-to Neighbor)

*this info provided by Christina, I have talked to Louise Paolicelli and she said there is only 4-5 people taking the bus. Most of seniors  would prefer a taxi service if one was available. Town employs only a part time driver due to high cost and low interest in rides by bus.


	Quality Control for Volunteer Drivers
	3
	See Demand Responsive study for regional volunteer programs.  No common quality standards, oversight or coverage.


	Role of healthcare facilities, medical groups, nursing homes, day care centers


	1,2,3
	Suelee:  Offer sponsorships with ads on cars?

It seems that most healthcare facilities do not have their own transportation services and rely on existing services--unless it's a community assisted-living situation, in which a private shuttle is utilized for a fee of at least $2,200 a month. The fee includes housing, meals and shuttle that transports the senior anywhere they want to go. This is according to the Salem Hills Rehabilitation and Nursing Center. Besides this, healthcare facilities typically refer their patients to:

-Paratransit

-FISH (Friends in Service Helping, of Mount Kisco). It's a transportation service for the elderly and disabled that is run by volunteers of the community, volunteers consist mostly of seniors. Provides same-day service as long as they leave a message on the answering machine in the morning before 8am each day. Transportation however are for more than just doctor's appointments, they also transport seniors to social activities and daily errands. They can pick up from people's houses or the J. Edward Fox Senior Center, and transport the seniors within the Mount Kisco and Bedford areas. Volunteers seem to enjoy their job and are seen as both companion and driver. They usually work up to one full day a month. Needs more volunteers. Apparently travels to North Salem as well.

-Taxi

Other recommended services:

-The Town of Recreation and Parks Department (in Bedford) provides services and programs for seniors 60 and over. Meetings are held in Bedford Presbyterian Church and includes many free programs like weekly dance and exercise programs and social activities. They provide door-to-door transportation for these activities if needed. They make shopping trips twice a month.

-Mount Kisco Nutrition program. Federally-funded for health and social purposes. Their suggested purpose is to provide hot meals for seniors and to provide a central location where seniors can gather to socialize and lessen loneliness. Transportation is provided to get to the program. Provides weekly shopping trips , health and cooking classes, home-delivered meals, medicare. Based on suggested contribution of $2. Town of Somers, Lewisboro, and North Salem is included.

-Senior Caregiver service through sittercity.com, for companionship, rehab and CNA/medical care and a licensed driver. 
-------

Buses will help municipalities meet residents' needs within constrained budgets. Contractual commitment will be made that the buses will be used to benefit Westchester County residents. Perhaps this is where awareness of senior transportation needs can be directed to, since they would benefit most from this.



	How best to maximize use of Paratransit services – 

Partner with Paratransit to maximize access

· Outreach to MD offices

· Other destinations for social/
cultural/rec
Vans, volunteers, taxi

Intelliride


	1,2,3
	Suelee:
In speaking to one of the Paratransit representatives, I was told that they don't particularly do outreach but rely on word-of-mouth, and agencies. 
Some news on Paratransit: There was a lottery for used Paratransit buses for the price of $1 to some towns. As of June 25th, 2012, the winning towns of North Castle South Fire District #1, the Village of Pelham, the Elmsford Union Free School District, the town of Yorktown, Yorktown Fire Distrct, and Sleepy Hollow Police District will be receiving the used Paratransit buses for $1. Resale value of up to $10,000.

	Get About Van Service in New Canaan, CT

Other models:  Gallivant (Darien), multiple in Greenwich
	2,3
	Kate:  provides 12,000 rides per year, 60% of which are medical in and outside of New Canaan, the remainder of rides are for other activities solely in Town.  The program costs them approximately $240,000 annually; the town contributes about $48,000, the State contributes approximately $18,000 through DOT, the New Canaan Foundation contributes $about $28,000.  The remaining monies come from citizen contributions and an annual fund raiser.  Program has been in effect for 28 years or so.  Biggest expense is driver salaries, then maintenance.  No volunteer drivers, and they are regulated by the State DOT.  The deficit of $10,000 last year was made up by individuals.  They have 5 vans, 4 of which are wheel chair accessible.  Red Cross discontinued rides outside of New Canaan and Get About picked up those rides in 2009; that is the cause of some of the deficit.




Library resources which might help to get seniors more comfortable using internet --Aggie:

Computer training for seniors in Libraries:

	Pound Ridge Library District                          
271 Westchester Avenue
Pound Ridge, NY 10576

Phone: (914) 764-5085
Fax: (914) 764-5319 


	Educational offerings:

Internet Instructions for Adults (TALC)

Learn to navigate on the Internet or increase your navigational skills. Meets Fridays, 10:30am – 11:00am. Beginners welcome. Registration required.



	Lewisboro Library

15 Main St, South Salem, NY 10590

Phone: 914-763-3857

www.​lewisborolibrary.​org

	Programs: INTERNET FOR BEGINNERS

The Library offers a free one-hour Internet workshop on Friday mornings, by appointment only. A staff librarian will guide you through a basic search and show you some interesting sites. Please call the library to register.



	Katonah Village Library
a member of the Westchester Library System consortium
26 Bedford Road, Katonah, New York 10536
General: 914-232-3508 

	The Katonah Village Library has computers available to the public for Internet access. The computer capabilities are always changing, so call 232-3508 to find out what is available today! Patrons with Mouse Fear or who need a helping hand to learn basic Internet skills are invited to participate in the "Internet for the Absolute Beginner" sessions scheduled every Tuesday morning at 11 am and every Thursday afternoon at 3 pm. If these times are not good for you, call the Library and you will be accommodated.

We also have teen volunteers who help library patrons get comfortable with the computers (PC or MAC), establish e-mail accounts and provide introductions to the Internet, Microsoft Word or Excel. Please call 914-232-3508 to make an appointment.



	Bedford Free Library

32 Village Green, Bedford, NY 10506   914.234.3570
	Digital Media training offered

	Bedford Hills Free Library

26 Main Street

Bedford Hills, NY 10507

Tel: 914-666-6472

Fax: 914-666-6473
	Services :    Public computers

    Free Wireless Internet Service

    Daily newspapers available to read at the library

    Black and White Photocopier

    Fax machine (USA only) - $1 fee per page to send and receive faxes.

    Electronic Screen Magnifier - This device, called the monomouse, allows people who have sight difficulties to read books and other printed materials on a television screen. This item can be borrowed through the WLS catalog or by calling 914-666-6472.

	Ruth Keeler Memorial Library
276 Titicus Road North Salem, New York 10560
Telephone: (914) 669 - 5161, Fax: (914) 669-5173 
email: keelerlibrary@wlsmail.org
	
Our Saturday librarians offer free one-on-one help with basic computer help between 11:00 adn 4:00 on Saturdays. They can help you search the Internet, set up an email account,  use Word, learn about social networking sites, search our online databases and more. Call to set up a time, or simply drop-in. If you need more sophisticated assistance,  one of our local residents, Paul Llanos,  has offered to help patrons. Paul is an engineer with a Masters in Human Computer Interaction. Please call the library to schedule an appointment.Director: Carolyn Reznick


Electric Vehicles and other alternative fuel powered vehicles -- Aggie
Plug in electric vehicles (EVs) have a potential to displace petroleum consumption and eliminate carbon footprint. All electric cars produce   0.3 lbs of CO2 per mile while conventional vehicles getting 26 mpg produce about 0.77 lbs CO2 per mile. –Source: New York State Climate Action Council Interim Report 11-9-10 Appendix G   http://www.nyclimatechange.us/ewebeditpro/items/O109F24034.pdf
Incentives are necessary to induce adoption of alternative fuels. NYSERDA –The New York State Energy Research and Development Authority administers the Clean Fueled Bus Program.  It provides funds to state and local transit agencies, municipalities, and schools for up to 100% of the incremental cost of purchasing new alternative fuel buses and associated infrastructure.  More info at:

http://www.afdc.energy.gov/laws/laws/NY/tech/3254

Other types of incentives might include ideas like Vehicle Clean Pass Program on Long Island, which allows electric powered vehicles access to HOV lanes and reduces toll costs. Other incentives:  Providing preferential parking ; creating electricity rate structure to allow lower costs of vehicle charging during off peak hours ( overnight).

New York State Department of Transportation Section 5310 Grant Assistance Program 

To provide not-for-profit organizations assistance in the purchase of vehicles to meet the specialized transportation needs of elderly individuals and individuals with disabilities

In New York State, the NYS Department of Transportation (NYSDOT) is the agency designated by the Governor to administer this federal funding program with oversight from the Federal Transit Administration (FTA).  Through the NYSDOT Section 5310 Grant Program, funds are used to purchase accessible buses for not-for-profit organizations throughout the State of New York. The program funds 80% of the vehicle purchase cost, with the remaining 20% provided by the applicant organization as the local match.  There are no operating funds provided under this program, and recipients are responsible for 100% of their ongoing operating expenses for buses awarded through the 5310 program grant.

There are currently several types of vehicle classifications available for funding through a Section 5310 program grant:

	Vehicle Classification
	Adult Ambulatory Capacity (Base)
	Wheelchair Capacity (Base)

	Type I Bus
	6 adult passenger
	1 wheelchair position

	Type I-A Bus
	8 adult passenger
	1 wheelchair position

	Type II Bus
	10 adult passenger
	2 wheelchair positions

	Type III Bus
	14 adult passenger
	2 wheelchair positions

	Type IV Bus
	26 adult passenger
	2 wheelchair positions

	Type II-LF/III-LF Bus

(ramp accessible low-floor vehicle)
	12/14 adult passenger
	2 wheelchair positions


https://www.dot.ny.gov/divisions/policy-and-strategy/public-transportation/specialized-transportation/5310
 A minimum amount of vehicle liability insurance must be maintained on Section 5310 Grant Program vehicles at all times. NYSDOT requires that proof of insurance be provided regularly on all active 5310 grant vehicles, which is accomplished in the submission of vehicle semi-annual report forms and confirmed with the Certificate of Liability Insurance provided to the Department (as a lien holder) by your insurance carrier/company. 

The minimum amounts of coverage required are based upon those prescribed under current New York State Transportation Regulations (NYCRR Title 17, Art. 8). These minimum amounts are as follows: 

Motor Vehicle Liability Insurance Policy Coverage 
(including mandatory personal injury protection) 

Combined Single Limit 

$ 1,000,000 per occurrence 

Bodily Injury Liability 

$ 100,000 per person 

$ 300,000 per occurrence for 1-12 seating capacity vehicles 

$ 500,000 per occurrence for over 12 seating capacity vehicles 

Property Damage Liability 

$ 50,000 per occurrence 

Physical Damage (Collision & Comprehensive) 

$ 1,000 deductible
https://www.dot.ny.gov/divisions/policy-and-strategy/public-trans-respository/INSURANCE%20REQUIREMENTS%20for%20SECTION%205310%20VEHICLES.pdf
The Westchester County Department of Transportation (WCDOT) offers businesses individualized transit assistance and tax incentives, including:

· The "Smart Commute" Program: WCDOT works with employers to provide employees with additional transit options to the daily drive. 

· The "Commute N Save" Program:  WCDOT provides tax incentives for employers and employees who use public transportation. 
http://business.westchestergov.com/economic-development/transportation
CarCharging Receives $200,000 NYSERDA Award to Install Electric Vehicle Charging Stations in 15 High-Traffic Locations in New York

Manhattan and Brooklyn to Receive New EV Charging Services, Expanding Public EV Infrastructure and Providing EV Drivers Convenient Public Charging 

http://finance.yahoo.com/news/carcharging-receives-200-000-nyserda-123000135.html

Example of all electric shuttle:
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Download Spec Sheet
citEcar ADA Enclosed Shuttle 11P 1WC



$27,995.00


Request a Quote
· Product Information
· Warranty Information
· Shipping
Product Information





This citEcar electric Enclosed Shuttle comes with hard doors, windows, and has seating for 11 passengers and 1 wheelchair. It is ADA approved and comes with all of the necessary equipment to carry a passenger that is wheelchair bound. This electric vehicle will travel up to 50 miles on a single charge! At the end of the day, just plug it into a standard wall socket to recharge the batteries. The on board smart charger will not only ensure that the vehicle stays charged, but will automatically shut itself off once the batteries are full, ensuring that you do not waste any electricity! Many churches, hospitals, malls, resorts, and universities have been purchasing these shuttles for customer transport. Custom colors can be special ordered and quantity discounts are available. For more information or to find out what colors are currently in stock, please contact us at (352) 376-6275.

The federal government has set a maximum weight limit for electric low speed vehicles. This weight limit has limited electric vehicles to six passengers or lower. Unless special permission is granted, this vehicle is intended for private or off road public road use only.

· Body: Steel framework + fiberglass

· Roof: Fiberglass

· Windshield: DOT glass

· Seat backrest and cushion: Artificial leather

· Floor: Non-slip plastic

· Side mirror: One piece on each side

· Windshield Wiper: Included

· Motor: 7 KW AC

· Lights: Headlights, front turn signals, side turn signals, fog lights

· Horn and Reverse Alarm: Included

· Sound System: CD Player, radio, PA system

· Steering system: Rack and pinion steering system

· Brake system: Front and rear drum hydraulic brake system

· Transmission system: Fully Automatic

· Tires: 145/80-R12 with aluminum rims

· Dashboard: Digital

· Dimensions: 16.8' x 5' x 6.75'

· Min. Turning Radius: 18 feet

· Unit Weight: 3500lbs

· Max Loading Weight: 2500lbs

· Ground Clearance: 7"

· Wheelbase (front to back): 112"

· Wheelbase (side to side): 49"

· Batteries: Trojan (Made in USA)

· Controller: Curtis (Made in USA)

· Charger: Eagle On Board (Made in USA)   

http://www.roadratmotors.com/product.aspx?ProductId=88&title=citEcar+ADA+Enclosed+Shuttle+11P+1WC
http://www.zapworld.com/zap-jonway-shuttle-electric-van-ev-fleet
http://swamplot.com/the-little-downtown-electric-shuttle-service-earns-a-badge/2010-03-22/
Clean Communities Central New York:

http://www.cc-cny.com/vehicles/
 LPG vehicles in Europe: http://www.cc-cny.com/vehicles/
About.com- alternative fuels 

http://alternativefuels.about.com/od/propan1/a/propaneconvert.htm
NY City taxis go green: http://www.propane.pro/uncategorized/york-taxis-green-propane-0725/
Federal and state incentives: http://www.afdc.energy.gov/afdc/laws/laws/NY/tech/3254
NYSERDA programs: http://www.nyserda.ny.gov/Programs/Research-and-Development/Transportation-and-Power-Systems.aspx
	Commute Costs comparison Chart -- Cokey

	Below is a sample comparison of commute costs in New York for a 55-mile round trip.  Estimates are based on a 21-day work month.  The IRS mileage allowance of 55 cents/mile includes gas, maintenance, wear and tear, insurance, etc.  

	Mode
	Daily Cost
	Monthly Cost

	Drive Alone
	$26.81
	$583.06

	Carpool (2 people)
	$14.39
	$302.24

	Vanpool (6-7 people)
	$9.19
	$193.00

	Train
	$17.50
	$191.00*

	Bus
	$3.00 – 5.00
	$36.00 – 80.00*

	ZipCar (5 people)

(7 people)
	$16.60 or $13.00 with business model.

$13.57 or $9.29 with business model. 
	Calculations based on 21-day monthly commute Mon. – Th.**

5 people = $273

7 people = $195.09


http://www.metropool.com          ** Business Model                       *Monthly Pass                                                   

Additional commuter costs benefits:

As of 2009, commuters who use public transit or vanpooling can deduct $230/month.  Commuters can also deduct $240/month for eligible commuter parking through their employer program.  Commuters can receive both the transit and parking benefits ($460/month).  For employees whose monthly transit fees are less than  $230, they can deduct the full amount from their paychecks.  This is a benefit for the employer because they save on payroll taxes (roughly 9%).

http://www.metropool.com/benefits/benefits_ts.html  

Hertz on Demand

Fees:

No joining fee

No annual fee

No application fee, but must put credit card on file before accessing car availability and prices.
Deposit = cost of rental plus 30%
Chevy Arcadia (their cheapest 7 passenger)

$146.25 m-th and $200.80 f = $785.80 m-f 

each day = $157.16
each of the 5 people/day = $22.45
If the car is used only Monday – Thursday the fee would be $20.89 per person/ per day 
Chevy Traverse (their cheapest 5 passenger)

$106.00 m-th and $156.44 f = $580.44

each day = $116.09

each of the 5 people/day = $23.22

If the car is used only Monday – Thursday the fee would be $21.20 per person/ per day.

What is covered:

Insurance with liability being state mandated levels

Gas

180 miles per/day 
There is a business model but I could not verify the discount because I was not able to give the information for said business.  The person I spoke to thought there was a 10% discount for businesses.  There is also no extra value model for frequent use of Hertz on Demand.

1. Community Connect Grant Program:

http://www.grants.gov/search/search.do;jsessionid=5GN0PxMQGnv28SH87vBb74JmPg7GXc0f9DQpCGmf8Qndcl7QcTd0!-232291924?oppId=169374&mode=VIEW
Description

The provision of broadband transmission service is vital to the economic development, education, health, and safety of rural Americans. The purpose of the Community Connect Grant Program is to provide financial assistance in the form of grants to eligible applicants that will provide currently unserved areas, on a “community-oriented connectivity” basis, with broadband service that fosters economic growth and delivers enhanced educational, health care, and public safety services. Rural Utilities Service will give priority to rural areas that it believes have the greatest need for broadband services, based on the criteria contained herein. Grant authority will be used for the deployment of broadband service to extremely rural, lower-income communities on a “community-oriented connectivity” basis. The “community-oriented connectivity” concept will stimulate practical, everyday uses and applications of broadband facilities by cultivating the deployment of new broadband services that improve economic development and provide enhanced educational and health care opportunities in rural areas. Such an approach will also give rural communities the opportunity to benefit from the advanced technologies that are necessary to achieve these goals. Please see 7 CFR 1739, subpart A for specifics. This notice has been formatted to conform to a policy directive issued by the Office of Federal Financial Management (OFFM) of the Office of Management and Budget (OMB), published in the Federal Register on June 23, 2003. This Notice does not change the Community Connect Grant Program regulation (7 CFR 1739, subpart A). 

Community Connect Grant Program
2 Grants available from US Department of Transportation: http://www.fta.dot.gov/grants/13094.html
	


	Over-the-Road Bus Program
	
	To assist intercity fixed-route, commuter, charter, and tour bus services in complying with "Transportation for Individuals with Disabilities" (49 CFR Part 37, Subpart H).
	· FY 2011 Federal Register for Project Selections [PDF] [Text]


	Bus and Bus Facilities (5309, 5318)
	5309, 5318
	New and replacement buses and facilities.
	FY 2012 Notices of Funding Availability
· Bus Livability 

· State of Good Repair
FY 2011 Project Descriptions
· Bus Livability
· State of Good Repair
FY 2011 Project Selections
· State of Good Repair Federal Register [PDF] [Text]


	


	Clean Fuels Grant Program (5308)
	5308
	Achieving/maintaining standards for ozone and CO and support emerging clean fuel and propulsion technologies for transit buses. 
	· FY 2012 Notice of Funding Availability [PDF] [Text]

· FY 2011 Clean Fuels & TIGGER Project Descriptions
· FY 2011 Federal Register for Project Selections [PDF] [Text] 




More Funding -- Christina

While on the Westchester.gov website, I found an article about a service that matches nonprofit agencies' programs with corporations that would like to serve as sponsors. I have added the link to the article below just in case you have yet to read the article. I think this service would be great for the entrepreneurial aspect of the project and could possibly fund the creation of transportation services geared towards older individuals in the 4 areas that we are researching. 

New Service Matches Non-Profits' Programs with Corporate Sponsors 

Last Updated on Monday, 12 March 2012 11:44 



 HYPERLINK "http://seniorcitizens.westchestergov.com/sponsorships?tmpl=component&print=1&page=" \o "Print" 
[image: image11.png]




A new service has been launched to connect businesses and foundations looking to sponsor projects for seniors with not-for-profit organizations and agencies that serve seniors and are looking for funds.

The online Sponsorship Opportunities Catalog is a collaboration of the Westchester Public/Private Partnership for Aging Services and Westchester County’s Department of Senior Programs and Services (DSPS). The partnership has raised funds for DSPS programs for more than 20 years.

Community and not-for-profit groups can apply for free listings in the catalog to tell about their events. Businesses and foundations can then browse through the catalog to look for programs they may want to sponsor.

The groups can list the amount of funding they need, how it will benefit the seniors as well as data to support the need for their request, be if for a one-day program or an ongoing series. They can also describe volunteer opportunities with their organization.

Experienced service providers will review applications before they are included in the catalog. That will ensure the catalog’s quality standards and assure businesses that they are dealing with trusted service providers.

“This is a service that is needed at any time but is especially needed now because of the economy,” said DSPS Commissioner Mae Carpenter. “Many agencies have seen their funding cut back. And businesses, in turn, want to be sure that their contributions go to where they will have the most impact.”

To receive an application form, contact Annette Alve in DSPS at [image: image12.png]


ala3@westchestergov.com [image: image13.png]


This e-mail address is being protected from spambots. You need JavaScript enabled to view it [image: image14.png]
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Need:  Demographics – Aggie/Kate
Perhaps format to show:

Targets:  65-84


   85+


    44-64
Changes:
2000-2010 by cohorts



Table 1: Geriatric Think Tank Project:   North East Westchester County Area Demographics by Municipality

Sources :

1.  Final Report Design of a Demand-Responsive Mobility Management System for Northeast Westchester County

2. http://planning.westchestergov.com/images/stories/Census/2010pop5yearcohorts.pdf
3. http://www.westchestergov.com/planning/research/Census2000/Oct03Updates/Census%20Table%20Page/2000%20age%205%20yr.pdf

4. http://planning.westchestergov.com/images/stories/Census/housingoccupancy.pdf
5. http://planning.westchestergov.com/images/stories/Census/populationdensity2000_2010.pdf
6. http://planning.westchestergov.com/images/stories/Census/medianincomeacs05-09.pdf
7. http://www.westchestergov.com/planning/research/Census2000/Oct03Updates/Census%20Table%20Page/ElderlyPoverty.pdf
8. http://www.westchestergov.com/PLANNING/research/Census2000/Oct03Updates/Census%20Table%20Page/Disabled.pdf

9.   http://www.city-data.com/city/Bedford-New-York.html
10. http://planning.westchestergov.com/images/stories/Census/populationchangemun1940_2010.pdf

	Town
	Westchester County
	Bedford
	Lewisboro
	North Salem
	Pound Ridge

	Population 2000
	923,459
	18,133
	12,324
	5,173
	4,726

	Population 2010
	949,113
	17,335
	12,411
	5,104
	5,104

	Population change since 2000
	3%
	-4%
	1%
	-1%
	8%

	Population density 2000(people per Mi2)
	2,061
	459
	421
	243
	204

	Population density 2010(people per Mi2)
	2,119
	439
	424
	240
	220

	Adults 35-64 (census 2000)
	373,711
	8,088
	6,113
	2,351
	2,397

	% of Adults 35-64 (2000)
	40.47%
	44.6%
	49.6%
	45.45%
	50.72%

	Adults 65-84 (census 2000)
	111,305            
	1,694
	810
	534
	538

	% of Adults 65-84 (2000)
	12.05%
	9.34%
	6.57%
	10.32%
	11.38%

	Adults 85 and over (2000)
	17,659                  
	177
	65
	187
	39

	% of adults 85 and over (2000)
	1.91%
	0.98%
	0.53%
	3.61%
	0.83%

	Adults 35-64 (census 2010)
	396,991
	8,027
	
	
	

	% Adults 35-64 (2010)
	41.83%
	46.31%
	
	
	

	Adults 65-84 (census 2010)
	116,395           
	1,915
	1,317
	674
	705

	% of Adults 65-84 (2010)
	12.26%
	11.05%
	10.61%
	13.21%
	13.81%

	Adults 85 and over (2010)
	22,727                  
	251
	122
	239
	67

	% of Adults 85 and over (2010)
	2.4%
	1.45%
	0.98%
	4.68%
	1.31%

	Housing Occupancy 2000 (occupied)
	377,489
	5,731
	4,218
	1,764
	1,699

	Housing Occupancy 2010 (occupied)
	390,555
	5,765
	4,453
	1,811
	1,844

	Householder 65+ living alone (2000)
	
	440
	238
	72
	86

	Median Household Income (2005-2009)
	$79,585
	$148,637
	$167,616
	$103,177
	$193,624

	Persons 65+ w/income below poverty level (1999)
	902,177
	62
	24
	0
	16

	Percent of people 65+ below poverty level
	8%
	3%
	3%
	0%
	3%

	Persons 5 and over w/a Disability (2000)
	147,066
	15,475
	11,363
	4,547
	4,371


Table 2. Total Population and Percent Change by Municipality, Westchester County, 1940-2010

	Municipality
	1940
	1950
	1960
	1970
	1980
	1990
	2000
	2010

	
	#
	%Δ
	#
	%Δ
	#
	%Δ
	#
	%Δ
	#
	%Δ
	#
	%Δ
	#
	%Δ
	#
	%Δ


Westchester County 573,558   10%    625,816  9%    808,891  29%    894,104  11%    866,599  -3%     874,866   1%    923,459   6%     949,113   3%

Bedford
               6,807       1%      8,471     24%    12,076   43%    15,309    27%    15,137   -1%      16,906    12%    18,133    7%      17,335   -4%

Lewisboro
               1,929       35%     2,352    22%    4,165      77%    6,610     59%     8,871    34%      11,313    28%    12,324    9%      12,411    1%

North Salem             1,194        6%      1,622    36%    2,345      45%     3,828    63%    4,569     19%      4,725      3%       5,173      9%      5,104    -1%

Pound Ridge               806        34%     1,234    53%    2,573   109%     3,792    47%     4,009       6%      4,550     13%     4,726      4%       5,104     8%

Source: http://planning.westchestergov.com/images/stories/Census/populationchangemun1940_2010.pdf
See also Population change table 2000-2010 Westchester County, NY on http://planning.westchestergov.com/images/stories/Census/census2010popchange.pdf
Demographics Information is available for ZIP codes on the pages of  www.city-data.com
Example:

Bedford, NY 10506
Westchester County
Population in 2010: 1,834. Population change since 2000: +6.4%

	Males: 913 
	[image: image15.png]


 (49.8%)

	Females: 921 
	[image: image16.png]


 (50.2%)


	Median resident age: 
	[image: image17.png]


 43.7 years

	New York median age: 
	[image: image18.png]


 42.4 years

	
	

	
Mar. 2012 cost of living index in Bedford: 163.9 (very high, U.S. average is 100)

Read more: http://www.city-data.com/city/Bedford-New-York.html#ixzz1ylvKw7dY

	



Read more: http://www.city-data.com/city/Bedford-New-York.html#ixzz1ylum6udo
 Zip code 10536   http://www.city-data.com/zips/10536.html
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City: North Salem, NY
Westchester County, NY
Estimated zip code population in 2010: 6,353
Zip code population (2000): 4,941


Read more: http://www.city-data.com/zips/10560.html#ixzz1yrLPN34i
[image: image20.png]Distribution of Residents' Ages

£
£
]
@
e
s
5
a
E
H
H





10590 Zip Code profile  ( Lewisboro) http://www.city-data.com/zips/10590.html


Estimated zip code population in 2010: 6,866
Zip code population (2000): 7,212


Read more: http://www.city-data.com/zips/10590.html#ixzz1yrNCQMWA
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Summary:  Possible Implementation Strategies Identified
1.  Collaboration across towns and volunteer organizations

· Regional cost sharing

· Greater access to older adult services, including rides across town borders

· Increase access to Paratransit services through better enrollment numbers; demo Paratransit taxis
· For those too disabled for cabs or personal cars

· Time banking models

2. Moving  home  health aides 
· Shared rides

· Zip cars

· Van pools

· Volunteer connections to trains

·    Discount MetroCards?

· Other

3. Communications/raise awareness/marketing with multiple themes

· Develop apps for routes, volunteers, rides

· Increase registrations and use of Paratransit
· Volunteer ride risks and insurance

· Address and redirect concerns

· Risk Management Plan – insurance

· Research:  intern to do surveys of needs/where – outreach, personal/friendly visits.

· Quality management in volunteer ride programming

· Improving Community Awareness – develop public relations campaign
· Advocacy

·    Through existing older adult programs

·    Through existing non-profits

·    Through healthcare orgs and service providers

·    Through businesses 

·    Through house of worship

· Make the case for the importance of mobility for older adults and for access to personal homecare assistance 
·   The right thing

·    Greater engagement = less isolation = more health and well-being

· Priorities for rides:

·   Older adults, then disabled, then children?

· Address stigma of riding on a van or accepting volunteer ride

· Advertise:  Local business/healthcare organization advertising on vans/adopt a van

· Family-directed:  healthy aging; active aging

· Testimonials

· It’s green

· Independence

· Connections—socialize with volunteers

· Support RideConnect

· Targets:  affluent and not

4. Collaborative fundraising (for vehicles, vouchers, shared staffing)

· Fundraising appeals:  Ask members of the public to pledge to contribute each year ($5 - ?) 
· Focus on Baby Boomers to plan for themselves and ensure safe & secure mobility for parents

· Mix with volunteer contributions and fees, perhaps in individual accounts

· Use funds for:  

· Taxi vouchers, 

· Leasing vans, 

· Purchase vehicles, possibly as new venture across towns; public private partnership 

· Van pools, 

· Reimburse travel time for aides @$10/hour;

· Help pay for train ticket cost @ $7-10 off peak from Fordham/Bronx to Golden’s Bridge station

· Get MetroNorth discount cards for aides

5. Other

· Volunteer Management

·   Celebrations to reward volunteers

· Match younger renters to assist older adults

Type of cooperative entity that can make it all work -- independent nonprofit?

· Subcontract with competing homecare agencies to share expense?
· Subcontract with towns to coordinate rides across town borders?
· Coordinate regional older adult programs, common origins & destinations?
· Regional fundraising

Tools needed:

· Common database to be used for routing, scheduling, sharing of volunteers (?), voucher management and payments, regional fundraising, online ride requests, and scheduling by healthcare providers?

Next Steps:

Think Tank Ownership

Issue 1:  Jean, Cokey, Nikki

· Improve access to aide services

· Open satellite homecare office?  Develop nursing referral service?

· Reimburse travel time

· Reimburse ½ ticket/whole ticket

· Voucher system for taxi rides

Issue 2:  Christina, Marc and Aggie

· Coordinate Town and Volunteer Programs

· Churches

· Rotary clubs

· College interns

· United Hebrew and other long term care services

· Westchester Alliance  

Issue 3:  Sara, Kate and Suelee

· Relieve caregiver burdens by better use of existing ride services

· Increase active, healthy aging

· Encourage use of services & resources and not view usage as a weakness

· RUOK – use a person to make calls instead of robo calls (intern?)

Page 6 of 32

_1403170586.pdf
Livable Community Mobility Evaluation

Community Surveyed

Availability of Public Transportation YES NO

1. Does your community have a regularly scheduled bus
or other public transportation service that picks up passengers at

established stops? IF NO SKIP TO #23 ... a 3
2. Are stops located within a 10-minute walk of residences in the sections
of town with older residents?..........cccovueueiinnnirieee e a a

3. Are the sidewalks that serve bus stops maintained? Is shade available?
Are street CroSSINGS SATE7 .....vvvvieeieeieeie et a a
2 1

4. Does this system serve hospitals, clinics, shopping facilities, and other
routine destinations of interest to older persons?...........cceeeeecuverveennennne. a 3
2 1

5. Which key destinations are NOT served?

6. When is this service available?

a. Every day including Saturdays and Sundays..........cccceeevvevieiiennciiennnnns 0 0,
b. Monday through Friday only..........ccccceeeeeeeieiies e n| 0,
C. ON hOlIAAYS ... e, n 0,
7.  Are schedules and route maps readily available in the following
locations?
Q. PUDIIC IIDIATIES ..eevvvieeiieiie ettt et re e e e e e e ssaeereeensee e 0 0,
D. SETIOT CEOMLRTS .....uiureiiieieiiiieteieieiec ettt et eteaeas eaeesseseseseaeeeseeseseseneneees 0 0,
C. MEAICal fACTIILIES ...cueveeerereeeieiieece e 0 0,
d. ShOPPING CENLETS.....ocuiieiiiiietiieieeteteee ettt sens ] 0,
€. TTANSIE STOPS weuvveveveueniirirteteiee ettt ettt ettt et s s e e esesesenens m] 0,
£, NUISING NOMES ... 0 a,

HEALTH / FINANCES / CONNECTING / GIVING / ENJOYING






Availability of Public Transportation YES NO

v v
8. Are schedules and route maps easy to read?........ccccovevereenenririeeerenenenns a. a
9. Isitpossible to call the transportation company for route and schedule
INFOTMALIONT ...ttt es g a
10. Is information available for those who have difficulty hearing? ............ a a
11. Is information also available for those with limited sight?....................... g g
1
12. Is transportation information available in languages other than
ENGLISR? ..o e 3 a
13. Does the transportation information in languages other than English
meet the language needs of the community? ........ccccooceeviiiiininiinncnnenn g g
2 1
14. Are reduced public transportation fares available for older residents?.... g a
Quality of Transit Stops
i ?
15. Are the transit stops well marked? ..........cccoeeeviiiiniiiiiiieee. A A
16. Are routes and schedules served by each stop clearly posted? ............... a a
17. Do most of the transit stops offer shade, seats, and shelter from the
WERALHET? ..ttt ettt ettt g a
18. Is there adequate room for a wheelchair?..............ccceeveiiiiiiiiiniiiicins a a
19. Are the transit shelters well lighted in the evening? ............ccccceeeienin. a a
Quality of Public Transportation Vehicles
20. Are upcoming stops anNOUNCEA? .........cveerveereerieenieenieeieeieeieeie e
P & Stop a, a.
21. Is preferred seating available near the door for those who have
difficulty walking or standing??............cccceevviieriieiieeiie e g g

HEALTH / FINANCES / CONNECTING / GIVING / ENJOYING






Quality of Public Transportation Vehicles YES NO
v v
22. Are accommodations made accessible for individuals with the following
AISADIIIEIES?. ...t
D 2 D 1
. VISION TMPAITTNENLS ...evveiriiieiiientienitenieeitete ettt st st e e
P 0. ul
b. hearing IMPaITMENTES........ccc.eoviriiriirienierienese et
g p D: DI
c. wheeled mobility deVICES .......cccueviirierieiienieceeeeeeeeee e
W y dev a. a
Dial-a-Ride
23. Does your community have a dial-a-ride service?.........ccccceeeeveevervuennenne. a g
2 1
24. Do older residents in the community express concerns about the cost or
convenience of dial-a-ride fares? ...........cccevvevieniiinienieeeeee e
v 0. u]
25. What do riders have to do to participate?
Taxi
26. Is taxi service available in the commuUNIty?..........cccveevierieerieenie e, a a
2 1
27 Do older residents express concerns about the cost or reliability of
. o
L2 5 L R u) 0,
Volunteer Services
28. Is there an organized volunteer driver program in your community? ......... 0 a
2 1
29. Is it available to all older residents?...........cccccvevvieriieeiienie e, a a
2 1

30. How is it advertised?

HEALTH / FINANCES / CONNECTING / GIVING / ENJOYING






Specialized Services YES NO
\4 \4
31. Do local organizations (such as senior centers, churches, or other
groups) offer van service to meal sites, doctor's appointments, or special
1eCreational EXCUTISIONS? ...c..eivieiieiieieeieeite ettt sttt a, A,
a. Who is eligible for this type of trip?
32. Do medical centers offer their own transportation service for dialysis
and other regular medical needs?...........ooeerievieniiniiee,
&y 0, 0,
a. Who is eligible for this type of trip?
33. Do leisure communities have their own van to take residents shopping,
to the doctor, and to cultural activities? ...........cooovvviiiiiiiiiiiiiiiiee g g
2 1

a. Who is eligible for this type of trip?
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About You

D1. Do you currently live in the community surveyed?

3, No
. Yes
D2. If yes, How long have you lived in the community? (in years)

D3. Contact Information

Name:

Address:

Phone:

Fax:

Need Help? Try These Resources

U.S. Census Bureau
The U.S. Census Bureau can provide information on sections of the community with
significant numbers of older residents.

Local Resources
Local library staff, city planning staff, city or county transportations agency, and senior
centers may be able to provide information about mobility options in your community.

Thank you for completing this evaluation. Please mail or fax it to:
AARP New York
c/o Will Stoner
780 Third Ave, 33rd Floor
New York, NY 10017

Fax Number: (212) 644-6390
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